
ALLINDIABANKRETIREES’FEDERATION(REGD.)
D/1/SectorCSchemeNo.71Indore452009

E-MailIDsharbat_123@rediffmail.com Mobile:8966019488

Ref:2021/587 16.10.2021

TheChairman
InsuranceRegulatory&DevelopmentAuthorityofIndia(IRDAI)
Sy.No.115/1,FinancialDistrict,Nanakramguda,Gachibowli
HYDERABAD-500032
Attention:IRDAIGrievanceCallCentre
E-MailId:complaints@irdai.govt.in

Sir,
Re:BankRetireeGrievanceagainstNationalInsuranceCompany
Re:ViolationoftermsandconditionsofGroupHealthInsurancePolicysponsoredby

IBAfor2021-2022forbankretirees
WehavetobringtoyourkindnoticethefollowingviolationscommittedbyNationalInsuranceCompanyin
implementinggrouphealthinsurancepolicyforbankretireesfor2021-2022

(a)IndianBankAssociation(IBA)hasfinalizedtermsandconditionsforrenewalofgrouphealthinsurance
policyforretireesfor2021-2022inSeptemberafterfollowingdueprocessoftender.

(b)Aspertherenewaltermsascirculatedbymemberbanks,officerretireeswereeligibletoexercise
optionofSuperToppolicyforRs.1lakhtoRs.5lakhsiftheyoptforbasepolicyofRs.3lakhsand
above.

(c)Onthebasisofabovetermsandconditions,banksstartedcollectingapplicationsfromeligibleretirees.
Itmaybestatedthatthepolicywillbecomeeffectivefrom1.11.2021.Mostofthebankshavefixedlast
dateofsubmissionofapplicationinthelastweekofOctober,2021.

(d)Inviewofthetimelimitsfixedbybanksinthisrespected,thousandsofretireeshaveexercisedthe
optionandsubmittedapplicationforRs.3lakhsforbasepolicywithsupertopfacility.

(e)However,on12th October,2021,NationalInsuranceCompanyunilaterallymodifiedtermsand
conditionoftheschemewithdrawingsupertopfacilityfromofficerretireewhohavetakenbasepolicy
ofRs.3lakhs.Aspermodifiedtermsandconditions,officerretireewillhavetotakebasepolicyofRs.4
lakhstoavailtopupfacility.

(f)Thismodificationhasbeendoneunilaterallywhenthousandofretireeshadalreadyexercisedoption
forRs.3lakhsforbasepolicyandsubmittedapplicationformsinbanks.

(g)ThisdecisionofNICistotallyagainstinterestofretireesandwillresultinincreaseinpremiumbyRs.
10,000perhead.

WeapproachyouwiththerequestyoutoaskNationalInsuranceCompanytoimmediatelywithdrawthis
modificationandallowofficerretireetotakeavailsupertoppolicywithbasepolicyofRs.3lakhs

Ourorganization,AllIndiaBankRetirees’Federation(AIBRF)isapexlevelorganizationofbankretirees.Our
membershipismorethan2.5lakhsanditisregisteredunderTradeUnionAct,1926.

WithRespectfulRegards,



YoursSincerely

(S.C.JAIN)
GENERALSECRETARY

C.C.TheDirector(Insurance)DepartmentofFinancialServices,GovernmentofIndia,Delhi

C.C.toNationalInsuranceCompanyLimited,Kolkata.

C.C.toTheChiefExecutive,IBA

C.C.toConvener,UFBU&allconstituentsofUFBU




