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Ref No. 2026/0002                                                                    Date: 16.02.2026 
 
 
 

The Principal Secretary 
Prime Minister's Office 
South Block 
New Delhi. 

Respected Sir, 

Re: Prayer for Urgent Intervention Regarding Non-Response to Representations on Long 
Pending Pension & Retiree Welfare Issues of Bank Pensioners 

We respectfully submit this representation seeking urgent intervention of the Hon’ble Prime 
Minister’s Office in a matter concerning lakhs of retired employees of Banks across the country. 

The All India Bank Retirees’ Federation (AIBRF), a registered all-India organization representing  
3lakhs bank retirees, has submitted eight detailed representations during the last two months 
to: 

• Department of Financial Services (DFS), Ministry of Finance 

• Reserve Bank of India 

• Indian Banks' Association 

These representations relate to critical issues including pension updation, parity concerns, 
dearness relief anomalies, regulatory oversight, and establishment of a structured grievance 
redressal mechanism for retirees. 

However, despite the seriousness of the issues and their wide impact, none of the 
representations have been acknowledged or replied to by the above authorities. 

Grounds for Seeking PMO Intervention 
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1. Administrative Silence on Social Security Issues 

Pension is not a charity but a deferred wage and a measure of social security. Continued 
non-response undermines principles of transparency and accountable governance. 

2. Impact on Senior Citizens 

Bank retirees are senior citizens who served nationalized banking institutions for decades 
and contributed to nation-building and financial inclusion. 

3. Regulatory & Policy Oversight Concerns 

The issues raised require coordinated action between DFS, RBI and IBA. In the absence of 
inter-institutional accountability, matters remain unattended. 

4. Erosion of Trust 

Prolonged silence erodes confidence of retirees in institutional grievance redress 
mechanisms. 

In view of the above, AIBRF humbly prays that the Hon’ble PMO may kindly: 

1. Direct the Department of Financial Services to examine and dispose of the eight 

representations in a time-bound manner. 

2. Instruct the concerned authorities to formally communicate their decisions with 

reasoned responses. 

3. Consider instituting a structured and permanent mechanism for addressing bank retiree 

pension and welfare issues at the national level. 

The issue is not adversarial but one of fairness, dignity and administrative responsiveness 
towards senior citizens who devoted their working lives to public sector banking. 

We trust that under the dynamic and sensitive leadership of the Hon’ble Prime Minister, the 
matter will receive urgent attention and justice will be rendered. 

                                                   

                                                             With respectful regards, 

 
 
                                          



 

 

 
                                                                                                 
                                                                                                   Yours Sincerely, 
 

                                                                                               
                                                                                                             (S. C. JAIN) 

                                                                                           GENERAL SECRETARY 
 
C.C. to 
 
1. The Honorable Governor, Reserve bank of India, Mumbai 
2. The Secretary, Department of Financial Services, Government of India, New Delhi 
3. The Chairman, Indian Banks’ Association, Mumbai 
4. The Chief Executive, Indian Banks’ Association, Mumbai 
5. The Senior Advisor, Indian Banks’ Association, Mumbai 
6. General Secretaries, AIBEA, AIBOC, NCBE, AIBOA, BEFI, INBOC, INBEFE NOBOW, 

NOBRO 
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